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ABSTRAK

Penelitian ini dilakukan untuk menganalisis pengaruh lingkungan regulasi,
ketersediaan jaminan, dan tingginya tingkat suku bunga terhadap akses layanan
keuangan Usaha Kecil dan Menengah (UKM) di Kota Batu. Akses terhadap
layanan keuangan formal merupakan salah satu faktor penting dalam mendukung
pertumbuhan dan keberlanjutan usaha UKM. Namun, dalam praktiknya masih
terdapat berbagai kendala yang membatasi kemampuan UKM dalam memperoleh
pembiayaan dari lembaga keuangan. Penelitian ini menggunakan pendekatan
kuantitatif dengan metode survei. Data primer diperoleh melalui penyebaran
kuesioner kepada pelaku UKM di Kota Batu yang dipilih menggunakan teknik
purposive sampling. Analisis data dilakukan dengan menggunakan regresi linear
berganda untuk menguji pengaruh masing-masing variabel independen secara
parsial maupun simultan terhadap akses layanan keuangan. Hasil penelitian
menunjukkan bahwa lingkungan regulasi, dan ketersediaan jaminan berpengaruh
positif dan signifikan terhadap akses layanan keuangan UKM. Sementara itu,
tingginya tingkat suku bunga berpengaruh negatif dan signifikan terhadap akses
layanan keuangan. Secara simultan, seluruh variabel independen berpengaruh
signifikan terhadap akses layanan keuangan UKM di Kota Batu.
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THE EFFECT OF ENVIRONMENT REGULATORY ENVIRONMENT,
COLLATERAL AVAILABILITY, AND HIGH INTEREST RATES ON
ACCESS TO FINANCIAL SERVICES FOR SMALL AND MEDIUM

ENTERPRISES (SMEs) IN BATU CITY
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This study aims to analyze the influence of the environment, regulatory
environment, collateral availability, and high interest rates on access to financial
services for Small and Medium Enterprises (SMESs) in batu city. Access to formal
financial services is one of the key factors in supporting the growth and
sustainability of SMES. However, in practice, various constraints still limit SMEs'
ability to obtain financing from financial institutions. This research employs a
quantitative approach using a survey method. Primary data were collected
through the distribution of questionnaires to SME owners in Batu city selected
using a purposive sampling technique. Data analysis was conducted using
multiple linear regression to examine the partial and simultaneous effects of each
independent variable on access to financial services. The results indicate that the
regulatory environment and collateral availability have a positive and significant
effect on SMEs’ access to financial services. Meanwhile, high interest rates have
a negative and significant effect on access to financial services. Simultaneously,
all independent variables significantly influence SMEs’ access to financial
services in Batu city.

Keywords: Regulatory environment, Collateral availability, High interest rates,
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